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JUL 0 2 till& 
Margaret Pc Grafeld 

Deputy Assisumt Secrelary for Global Information Services 

Bureau ofAdministration 

U.,$. Department ofState 

SA•2, Suit.e ~060 


515 22nd Street, NW 

Wasf!lngton, pc 20s22"020& 


Dear Ms. Grafeld: 

I am in receipt ofyom letter ofApril 2, 2015., responding to the N;;itional Archives and Re.cords 
Ad!ninlstrati!J11ts (NARA) f<mnalrequeS'I: ofMarch 3, 2015, that you provide us With the report 
required in 36CFR1230~14 c.onceming t\le pote11tial alienation ofFederal email records cr.eated 

and received by former Secretary ofState Hillary R. ·Clinton 

l appreciate the details you have provided ID date; howev~,. recognizing that the situation 
continues to he fluid, ther,e are euuently two major questions or coneems thatthe Dej'.lartro.ent 
needs to address. 

First, in your response you described and forvl'tlr1:led key policy dir!!etives isl>ued by the 
Department in .2014, on records management in general, including specific guidance related to 
the management ofemail and ot\ler;;tlectronic records ofsenior ~ency offi!Jials. R;;tlated to these 

policies, Lam requesting; ad<li:tional information on how the Depa:rtlllent implemenre.t these 
directives with seniorofficials, Moie specffieally, we would like to understand the specific 
trainfo& procedures, and ot!J.er controls ~Depa:rtment employed to ensure tJ:ie key directives 
wi:re implemented, This will <illowNARA tp. ~&lu<ite whether th~ are a.ppropriate saJeguards 
in place to prevent the alienation of rec-0rds from occurring in the future, 

Second, as we have.discussed, l would like to reiterate our request that the Department contact 

the repi:esentatives of former Secr~y Clinton to secure the native electronic versions witli 
lj.SSociated metadata ofthe approximately 55,000 hard copy pag¢s of emails provided ta the 
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Department. ffthe Department is UIJ.abfo to o!,(?in the electronic versions af these messages from 
Secretary Clinton, I am requesting thatthe Depattruent inqulre wilh the internet seI\dCe or email 
provider of former $¢;cretary Clinton; and also offormer Secretary Powell, \vith regard to 
whetherit is still possible to retrieve lhe. email l'e®rds that may stHl be presoot on their servers. 
As stated mthe OMBINARA M-12-18 Managing GovernmentReeiJtds Directive, Federal 
agencies are required by tbe end of2016 to maintain :all.electronic records, including email, in 
their native electronic format to facilitate active uSe and future access. 

I am aware that there.are multiple ongoing inquirier> into the detail~ ofthis case, including by 
Congressional ()verslglrt committees.and the Department's Inspector General, which mayalready 
be addres!ling the requests that l bave:made. I w-0uld therefore appreeiate continlling updates.on 
the current status of these activities to the ext<lnt possibk, particularly where the investigations 
m,ay reyeal that the coUtietion Secretary CHnmn prov:idl!IJ cto the Departinent ls incomplete. I also 
look forward to receiving copies ofthe final reports of all such irivestigations, as well as the 
Departi:netrt'splans for.corrective a,ctiQn. This docWJi!entation will assist ns in understandingthis 
$i.tual:iol;\ !ind tbe Departmtint plaru; to ensure a comparable situation will nothappen in ~future. 

In closing, I would like to ct11rwey my·appreciation for the Department's efforts.in follmv:ing up 
wi~ ·Ure representatives ufthe fortner Secretary on the many concernsthlf! have ~l:IC€d in tbe 
past several :mwths. We share man}' ofthe Departnlent' s concerns and .stand ready to provide 
advice when needed on the records management issues·that arise. 

I look forward to receiving your response illld appreciate your c.ontinued attention to lhis matter. 

S.incerely, 

~.~·~~ 
PAULM. WESTER JR. 

ChiefRecords -Officer 
for the U.S. Gove:rnm10nt 

<;cc: Ambassador Pa.trick F. Kenn.edy 
Under Secretary Management 
Senior Agency Official for R.ecords l\1anagement 
U.S. Deprutment ofState 

Wi\liJ!ington, DC2(1520 
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